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NOTICE TO THE READER 
The. inventory of community acts relating to consumer affairs is pres,ented 
as follows: · 
1. Index: - Chronological index of acts by number 
- A /phabetical index of key words 
2. Preliminary remark concerning Accession Acts 
3. Repertory: with a contents table at the beginning. It recapitulates all the 
references of community acts relating to consumer affairs. Texts are put . 
together by subject (example: product safety, transactions ... ) and classed 
ac.cording to the type of acts. · · 
The Inventory of community acts relating to Consumer Affairs is available 
in French. German and Spanish. 
E.~.tropean Commission De!egatioo 
l 2D1~H'V 23()0 f/1 ,:>·r · _ M\M , 

DIRECTIVES INDEX 
87/J-43/EEC · 
. . ....... . . 8 
87/184/EEC 
. . ........... 10 71/307/EEC 
.. . . . . . . ... 9 87/217/EEC 
. . . . . . . ..... 27 72/276/EEC 
...... . . . . 10 87/357/EEC_, 
. ... . . . . 11 73/44/EEC 
..... . . . . . . . . . .. 10 88/233/EEC 
. . . .. . . . . . . . 7 75/36/EEC 
..... . . . . . . . ... 9 88/314/EEC 
. '• . . . .. . . . . 16 75/439/EEC 
...... . . . . . ... 28 88/315/EEC 
. . . ...... 
. . - 16 76/160/EEC 
........ . . 
·- . 
. . 2·8 88/378/EEC 
. . . . . . 
. ...... 10 76/768/EEC 
.. 
. . 5 88/667/EEC 
. . . ~ . 6 -· 79/76/EEC 
.. . . . . 10 89/107/EEC 
. . . . . . . . . . 24 79/112/EEC 
... 
. . 22. 89/174/EEC 
. . . . ... . .. 7 79/530/EEC 
.. . ... 25 89/395/EEC 
. . . . ..... 22 79/531/EEC 
. - . . . . . . . .. ... 25 89/397/EEC 
. ... . . . . . . . . . . 23 . 79/581/EEC . . ... . . . . . . 16 89/398/EEC 
. . . . . . . . . . . 23 79/661/EEC . . . . . . . . . . . 5 
-89/552/EEC 
. . . . . . ......... 26 79/831/EEC 
. . . . . . . . . . . . . . 27 89/629/EEC . .. . .. ........ 28 80/51/EEC. 
. . . . . . .. ...... 28 89/646/EEC 
. .............. 25 
son1s1EEC . . . . . . . . . . ... 27 89/679/EEC 
............ 6 80/1335/EEC 
. . . . . . . . . . . . . 8 90/88/EEC 
.. '• ........... 17 8JnS/EEC -
. . . 
. • ........... 10 90/121/EEC 
. ............. 7 82/147/EEC 
. . •' .... . . . . . . . 6 90/207/EEC 
. ........ ..... · . 8 82/368/EEC 
. . . . . . . . . . . . . . 6 90/313/EEC 
... . . . . . . . . . . . 27 82/434/EEC 
. . . . . . . . . . · ... 8 90/314/EEC 
. ...... 
. . . . . . . 17 82/501/EEC 
. . . . . ... . . . . . 27 .· 90/3 77 /EEC 
. . . ...... . . . . 26 83/J91/EEC 
It ••••••••••••• 
6, 90/496/EEC · 
. . . . . . . . . . . . . ~ " 23 83/341/EEC 
..... . . . . . . . 6 91/72/EEC 
. .. . . . . . . . . . .. 22 83/496/EEC 
. . . . . . . . . . . 6 91/157/EEC 
.. . . . . . . . . . . 28 83/514/EEC 
. . . . . .. . . 8 91/184/EEC 
.. . ...... . . . . . 7 83/574/EEC 
. . . .. . . . . . . . . 6 91/271/EEC , .. . .. . ........ 27 83/623/EEC . . . .. .. . . . . . . 9 91/238/EEC 
. . . . •· ........ 23 84/415/EEC 
.... . . . . . . 6 91/442(EEC 
. . . . . . . . . . . . 24 84/4.50/EEC 
. . . . . . ....... 16 92/8/EEC 
. . . . . . . 7 
~ 84/538/EEC 
. . . . . . . 28 92/11/EEC .. . . 
. . . . . . . . . . .. . 23 85/7/EEC 
. . . . . . 22 92/26/EEC 
. . . . .... . .... 24 85/210/EEC 
. . . . . . . . . . 27 92/27/EEC 
.......... 24 85/337/EEC .. .. ·• ... . . . 26 92/28/EEC 
a ,a• a• a a• a a a a 24 85/339/EEC 
. . . . . . . . . . . . 28 92/41/EEC 
. . ; ........... 25 85/374/EEC 
... . . . . . . .... 22 93/42/EEC 
. •, .... . . 24 85/391/EEC 
. . . . . .. . . 7 92/49/EEC 
. . .......... 25 85/490/EEC 
. . 
. . 8 92/59/EEC-
. . ......... 4 85/577/EEC 
. . . .... . . . . . . 16 9:2175/EEC .. . . .. ...... 25 86/179/EEC 
. . . . 
_ . . . 7 92/86/EEC 
... . . . . . . 7 86/197/EEC 
. . . . . . _,22 , 92/%/EEC 
.. . . . . . . .. . . 25 86/199/EEC 
. . . . . . 7 93/13/EEC 
.... " ..... 17 86/594/EEC 
''. . . 28 93/35/EEC .. . ..... . . . . 6 87/102/EEC . . . . . 17 93/42/EEC 
. . . . ........ 24 87/137/EEC . . . . . 7 93/43/EEC 
. . ...... . . . . 24 87/140/EEC 
. . 
.. ... 9 93/47/EEC 
. . . ........... 8 
93/68/EEC . . . . . . . . . . . . . . . . 10 
93/73/EEC . . . . . . . . . . . . . . . . 8 
93/102/EEC ..... ~ . . . . . . . . . 22 
94/1 I/EC . . . . . . . . . . . . . . . . . 25 
94/32/EC . . . . . . . . . . . . . . . . . 8 
, 94/47/EC .. . . . . . . . . . . . . . . . . 17 
94/54/EC . . . . . . . . ; . . . . . . . . 23 . 
DECISIONS INDEX 
73/306/EEC ............. . 
76/906/EEC . . . . . . . . . . . . . . 
78/45/EEC . . . . . . . . . . . . . . . 9 
80/1087/EEC . . . . . . . . . . . . . 1 
81 /623/EEC . . . . . . . . . . . . . . 5 
84/133/EEC . . . . . . . . . . . . . . 4 
86/138/EEC . . . . . . . . . . . . . . 5 
89/45/EEC . . . . . . . . . . . . . . . 4 
89/1 56/EEC . . . . . . . . . . . . . . 9 
90/5 5/EEC . . . . . . . . . . . . . . . I 
90/3 52/EEC . . . . . . . . . . . . . . 4 
90/534/EEC . . . . . . . . . . . . . . 5 
90/651 /EEC . . . . . . . . . . . . . . 4 
93/580/EEC . . . . . . . . . . . . . . . 4 
93/583/EEC . . . . . . . . . . . . . . . 22 
93/683/EEC . . . . . . . . . . . . . . . 5 
94/10/EC ............... ,. . 27 
94/146/EC ................ _ I 
RECOMMENDATIONS INDEX. 
87/142/EEC .... . . .. . 13 
87/185/EEC 
.... ". 13 
87/598/EEC . . ... . .. . ,• 26 
88/41/EEC .. . . 3 
88/590/EEC ... . . 18 
89/542/EEC •,. . . . . . . 24 
92/295/EEC ... 
' 
. . 18 
92/579/EEC ... . .. 12 
REGULATIONS IND~X 
2342~0 ................. 26 
594/91 . . . . . . . . . . . . . . . . . . . 26 
295/91 . . . . . . . . . . . . . . . . . . . 27 
2092~1 .................. 23 
880/92 .............. ·. . . . . . 27 
2081/92 . . . . . . . . . . . . . . . . . . 23 
2251/92 . . . . . . . . . . . . . . . . . . 23 
339/93 . . . . . . . . . . . . . . . . . . . 22 
3089/93 ................. , 26 
COMMISSION DOCUMENTS 
SEC(90)1819 . . . . . . . . . . . . . . 14 
SEC(90) 1985 . . . . .... ·. . . . . . 15 
SEC(9 I )490 . . . . . . . . . . . . . . . 12 
SEC(92)6 l 8 . . . . . . . . . . . . . . . 12 
COM(84)55 . . . . . . . . . . . . . . . 18 
COM(84 )692 . . . . . . . . _. . . . . . . I 8 
COM(85)3I4 .............. 2 
COM(86 )540 . . . . . . . . . . . . . . . 3 
COM(87)209 .... ·. . . . . . . . . . . I 2 
COM(87)2 l l . . . . . . . . . . . . . . . 21 
COM(87)6 l 6 . . . . . . . . . . . . . . 3 
COM(87)6 I 7 . . . . . . . . . . . . . . 3 
COM(88)827 . . . . . . . . . . . . . . . 12 
COM(89)17 . . . . . . . . . . . . . . . 21 
COM(90)98 . . . . . . . . . . . . . . 2 
COM(90) 172 . . . . . . . . . . . . . . . 12 
COM(91 )147 . . . . . . . . . . . . . . 20 
COM(93)18 . . . . . . . . . . . . . . . 13 
COM(93 )3 78 . . . . . . . . . . . . . . . 2 
COM(93)396 ·. . . . . . . . . . . . . . . 20 
COM(93)487. . . . . . . . . . . . . . . 20 
COM(93 )509 . . . . . . . . . . . . . . . 19 
COM(93 )532,. . . . . . . . . . . . . . . 23 
COM(93)576. . . . . . . . . . . . . . . 18 
COM(93)712............. . . 15 
COM(93 )713 . . . . . . . . . . . . . . . 15 
COM(94)17 ..... _. . . .. . . . . . 15 
COM(94)151 . . . . . . . . . . . . . . . 20 
COM(94)192 . . . . . . . . . . . . . . . 15 
COM(94)260 . . . . . . . . . . . . . . . 20 
COM(94)43 I . . . . . . . . . . . . . . . 20. 
KEY WORDS INDEX 
Acces of consumers to justice ................ ·. . . . . . . . . . . . 18 
Advertising . . . . . . . . . . . . . . . . . . . . . ,. . . . . . . · . . . . . . . . . · . . . . 16, 20 
Advertising for tobacco products . . . . . . . . . . . . . . . . . . . . . . . . . 25 
After-sales services . . . . . . ......... ·. . . . . . . . . . . . . . . . . . . . 19 
C.C.C ......................................... : ... I 
Child safety ....... '. ......... · ....................... 10, 11, 13, 24 
Code of conduct relation to ·electronic payment ................ 26 
· Community system for the rapid exchange of information on dangers 4, 5, 12 
1 
' 
Community system of information on accidents . . . . . . . . . . . . . . . 5, 12, 13 
Comparative advertising ........ · ....................... 20 
Consom alert ................................. , . . . . . . . 4, 5, 12 . 
Consumer's Consultative Council ......................... 1 
Consumer's Consultative Committee . . . . . . . . : . . . . . . . . . . . . . . I 
. Consumer Credit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ,17 
, ' 
Consumer Education ........ , ....................... · ... 21 
Consumer Protection and Information Policy . . . . . . . . . . . . . . . . . 3 
Consumer Redress . . . . . . . : . . .· . . . . . . . . . . . . . . . . . . . . . . . . . . 18 
Contracts negotiated at a distance . . . . . . . . . . . . ·. . . . . . . . . . . . . 18 , 20 
·contracts ........................................... 16, 17, 18 
Contracts negotiated away from business premises . . . . . . . . . . . . . 16 
Cosmetics .................. ~ ...................... 5-9,15 
Credit ................................... ~ ........ 17, 25 
Dangerous products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I • • 12 , 15 
Dangerous imitations .................................. · 11 
Distance selling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 , 20 
Door to door selling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
Eco-label award scheme ............................... 27 
Education . . . . · . . . . . . . . 1 • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • • 21 
EHLASS .......................................... 5 , 12, 13, 15 
Electronic Payment . , . : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26 
Environmeot . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . 26, 27, 28 
European Home and Leisure Accident Surveillance System ....... 5 , 12, 13 
Financial services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 
Foodstuffs .......................................... 22, 23,24 
Future orientation .......... , . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
Future priorities .................... , ....... -........... 2 
Guaranties and after-sales services . . . . . . . . . . . . . . . . . . . . . . . . . I 9 
General ........................................... 2 
General Product Safety . . . . . . . . :' . . . . . . . . . . . . . . . . . . . . . . . . 4, 22 
- Hygiene of foodstuffs . . . . . . . . . . . . . . . . . . . . . ·. . . . . . . . .
1 
• • • 24 
/ 
Identification of dangerous products at the external frontiers . . . . . . 12 
Indication of the price . . · . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 , 18, 26 
Information campaign ....................... ·"- . . . . . . . . 21 
Integration of consumer policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Judgements of the CJEC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29-32 
Labelling .............. · ................. , .......... 14, 15, 22-25 
Liability of suppliers of services ......................... 20, 25 
Liability for defective products ........................... 22 
Misleading advertising . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
New Impetus ........................................ 2 
Package holidays . . . . . . . . . . . . . . · . . . . . . . . . . . . . . . . . . . . . . . . 17 
Package travel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Package tours . . . . . . . . . . . . . . . . . ·. . . . . . . . . . . . . . . . . . . . . . 17 
Payment systems ...................................... 18, 26 
Prices of foodstuffs and non-food products . . . . . . . . . . . . . . . . . . . 16, 18, 20 
Product safety . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 - 15, 22-25 
Programmes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
Reports on 'Consumer Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Safety of toys ......................... ~ ............ 10 , 13, 14 
Scientific Committee on Cosmetology ..................... 9 
SER ....................................... · ...... 4, 5, 12 
Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20, 25 
Standardization . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Television broadcasting activities .......................... 26 
Textile ........................................... 9, 10 , 13, 15 
Textile names ....................................... 9 
Textile products ..................................... 9, I O , 13 
Three year Action plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
Ti me-Share . . .· . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Tobacco products .................................... 25 
Tourism ............................................ 17, 26 
Toys .............................................. JO, 13, 14 
Unfair terms ... , ............ - ....................... . 17, 18 
PRELIMINARY REMARK 
ACCESSION ACTS 
- DK, IRL, UK: OJ L 73 of 27.03.1975 
.. GR: OJ L 291 of I 9.11.1979 
.. ES, PT: OJ L 302 of 15.11.1985 

. CONTENTS 
I . GENERAL TEXTS ON CONSUMER POLICY 
A. Binding Acts 
l. Consumers' Consultative Committee ........................... . 
2. Consumers' Consultative Council 
B. Non-binding Acts 
I. General 
2. Reports ........ . 
3. Integration ... . 
2 
3 
3 
11. SAFETY AND QUALITY OF PRODUCTS 
A Binding Acts 
I. General· Product Safety 
2. SER ..... . 
3. EHLASS .... 
4. Cosmetics 
5. Textile Products 
6. Safety of Toys . 
7. Dangerous lm1tat1ons 
B. Non-bmding Acts 
I Product Safety 
2 SER 
J. EHLASS 
4. Text lies . 
5. Toys ... · . . . 
6 Labelhng ... . 
7. Information .. . 
............................. 4 
. ............. ,• ...... •, ..... 4 
5 
5 
....................... 9 
10 
11 
. . . . . . . . . . . . . . . . . . . . . . . 12 
12 
12 
13 
. . . . . . . . . . . . . . . . . . . I 3 
. . . . . . . . . . . . . . . . . 14 
14 
C. Proposals 
1. Cosmetics .............................. , . . . . . . . . . . . . . . . 15 
2. Textile ............................. ·. . . . . . . . . . . .. . . . . . . . 15 
3. EHLASS ......................................... , . . . . . . 15 
Ill. TRANSACTION SAFETY 
A. 'Binding Acts 
I. Prices ... 
2. Door to Door Selhng 
3. Advertising 
4. Credit .... 
5. Tourism .. 
6. Contracts 
7. Time-Share 
B. Non-Binding Acts 
I. Co·ntracts .. 
2 Pnces . 
3 Consumer Redress . 
4 Fmancial Services 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
.............. ,, . . . . . . . . . . . . . . . . 16 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
. ........... ·. . . . . .. . . . . . . . . 17 
17 
17 
17 
................. ·• . . . . . . 18 
18 
18 
. . . . . . . . . . . . . . . . . . . . . . . 18 
5 Guarantees and After-Sales Services 19 
C Proposals 
J Contracts 
2 Services 
J Advertasmg 
4 Pnces 
IV. f;_D t1.C__A TION 
.................... ,, 20 
20 
.................... 20 
20 
.... ,. . . . . . . . . . . . . . . 2 I 
V. OTHER COMMUNITY IEXTLOF CONCERN TO THE CONSUMER , 
(CPS NOT RESPONSIBLE t . . . . . . . . . . . . . . . . . 22 
VI. LIST OF PRINCIPAL JUDG.E~JENlS ................... 29 
L GENERAL TEXTS ON CONSUMER POUCY 
A: BINDING ACTS 
1. CONSUMERS' CONSULTAflVE COMMfITEE ... ' 
Commission Decision 73/306/EEC of 25. 9. 73 relating to the setting up of a · 
Consumers' Consultative Committee = CCC 
(OJ.L 283 of 10.10~1973~ ppJ8 .. l9) 
ES;.PT texts: ~condary Community Law, chap. 15, vol 1, pp.5-6 
amended b~: 
Commission Decision 76/906/EEC of 03.12.1976 
-change in composition-
(OJ L 341 of l OJ 2.1976, p42) 
ES-PT texts: Secondary Community 1..aw, chap. 15. vol I, p.237 
· Commission Decision 80/1087 /EEC .of· 16.10.1980 
(OJ L 320 of 27.11.1980, pp. 33-34) 
ES-.PT texL": Secondary CommWlity La", chap. 15, vol 2, pp.213-214 
· 2 .. CONSUMERS' CONSULTATIVE COUNCIL 
Commission Decision 90/55/EEC of 17 12 1989 setting up a Consumers' 
Consultative Council · 
(OJ L 38 of 10.02.1990, pp.40-43) 
amended by 
Commission Decjsion 94/146/CE of 08.02.1994 
(OJ L 64 of 08.03.1994~ pp 28-29) 
I 
B. NON-BINDING ACTS 
I. GENERAL 
Council Resolution of 14.04.1975 on a prelimiruuy programme of the European 
Economic Community for a consumer protection and information policy 
(OJ C 92 of 25.04.1975, pp.1-16) 
Text GR: Secondary CommW1ity Law, chap 15, vol.l, pp.92-107 
Texts ES-PT: Secondary CommW1ity Law, chap 15, vol.1, pp.65-80 
Council Resolution of 19.05.1981 on a second programme of the European 
Economic Community for a consumer protection and information policy 
(OJ C 133 of 03.06.1981, pp.1-12) 
Texts ES-PT: Secondary Community Law, chap 15, vol.3, pp.6-16 
Communication from the ·commission to the Council on a New Impetus for 
Consumer Pnttedion Policy 
COM (85)314 "document's serie" 
Supplement of the European Communities Bulletin, 6/86, 18p. 
Council Resolution of 23.06.1986 concerning the future orientaeion of the policy of 
the European Economic Community .. for the protection and promotion of consumer 
interests 
. (OJ C 167 of OS.'07.1986, pp.,1-2) · 
Council Resolution of 9.11.1989 on future priorities for relaunching consumer 
protection policy _ 
. (OJ C 294 of22.ILJ989, pp.1-3) 
Three year action plan of consumer policy in the EEC ( 1990-92) 
COM(90)98, of 03.05.1990, 2Sp 
Second Commission three-year action plan 1993-1995 : placing the single market at 
the service of European consumers 
COM(93)378. of 28.07.1993 
Council Resolution of 13.07 1992 on future priorities for die development of 
consumer protection policy 
(OJC 186of23.07.1992.pp 1-2) 
Paitiament · Resolution on the consumer protection and public health requirements to 
be taken into account in the completion of the internal market 
(OJ C 94 of 13.04.1992. pp 217-222) 
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2. REPORTS 
Consumer protection and information policy: Hrsl report 
Luxembourg: Commission of the European Communities, 1977, 1 OOp. 
Manuscript finished in March 1977 
Consumer protection and inf onnation policy: Second repon 
Luxembourg: Commission of the European Communities,1979, 59p. 
Manuscript finished. in March 1978 
Consumer protection and infonnation polity: 'Third report 
Luxembourg: Commission of the European Communities, 1980, 62p. 
Manuscript finished in October 1980 
3. INTEGRATION 
Commission communication on the integration' of consumer policy in the other 
common policies 
COM(86)540 of 2~.10.86 
Council resolution of 15.12.1986 on the integration of consumer policy in the other 
common Polities 
(OJ C} of 07.01.1987, pp.1-2) 
Commission communicati'on on consumer participation in standanlization 
COM(87)6 I 7 of 11.12.1987 
First report on ·the inteiration of consumer polity in 1he other common policies 
COM(87)616 of 14.12.1987 
Commission Recommendation 88/41 /EEC of I 0.12.1987 on the involvement and 
improvement of comultler participation in standanlization : 
(OJ L 23 of 28.01.1988, p.26) 
Council Resolution of 4.11.1988 on the improvement of consumer involvement in 
standanlization 
(OJ C 293 of 17. 1 l.1988, p. l) 
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II IL SAFETY AND QUALITY OF PRODUCIB 
A. BINDING ACTS 
I. GENERAL PRODUCT SAFE1Y 
Council Directive 92/S9/EEC of 29.06.1992 on gene131 product safety 
(OJ L 228 of 11.08.1992, pp. 24-32) 
2. COMMUNnY SYSTEM FOR 111E EXCHANGE OF INFORMATION 
Council Decision 84/133/EEC of 02.03.1984 introducing a Community system for 
the rapid exchange of information on dangers arising from the use of consumer 
products = SER = CONSOM ALERT 
(OJ L 70 of 13.03.1984, pp.16-17) 
ES-PT TexL'i: Secondary Community Law, chap IS. vol.5, pp.18-19 
Council Decision 89/45/EEC of 21 . 12. 1988 on a Community system for the rapid 
exchange of inf onnation on dangers arising from the use of consumer products 
=SER=CONSOM ALERT 
(OJ L 17 of 2LOl.1989, pp.51·52) 
Amended by: 
Council Decision 90/3S2JEEC of 29.06.1990 
(OJ L .J 73 of 06.07.1990. p.49) 
Council Decision 90/651/EEC of 04.12.1990 on the adaptations necessmy in the 
contest of German unification to the Community system for the rapid exchange of 
information on dangers arising from the use of consumer products 
(OJ L 353 of 17.12.1990, pp.43-44) 
Council Decision 93/S80/EEC of 25. l0.1993 concerning the institution of a 
Comrqunity system for the es.cbange of inf onnation in respect. of certain products 
wich may jeopardise consumer's health or safety. 
(OJ L 278 of.JI. I I. l 993 9 pp.64-69) 
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3. EHLASS (EUROPEAN HOME AND LEISURE ACCIDENT 
SURVEILLANCE SYSTEM) 
Council Decision 81/623/EEC .of 23.07.198 I on the implementation of a pilot 
experiment rt;'lating to a Community system of information on accidents involving 
products outside· the spheres of occupational activities and road traffic 
(OJL 229 of 13.08.1981, pp.1-4) = EHLASS 
ES-PT Texts: Secondary Community Law, chap 15, vol.3, pp.58-61 
Council Decision 86/138/EEC of 22.04: 1986 concerning a demom·traJion project 
with a view to introducing a Community syste..._ of information on accidents 
involving consumer products = EHL.ASS 
Of L 109, of 26.04.1986, pp.23-27) 
Amended by: 
Council Deciision 90/534/EEC of 22. I 0.1990 
-and fixing the financial allocation for the last two years of its operation-
( OJ L 
1
296 of 27. I OJ 990, pp.64-65) 
Council Decision 93/683/EEC of 29.10.1993 introducing a Community system of 
information on home and leisure accidents. 
(OJ L 3 I 9 of 21.12.1993., pp. 40-44) 
4. COSMETICS 
a) Council Directives 
Council Directive 76/768/EEC of 27.07.1976 ori the approximation of the laws of 
the Member States relating to cosmetic products 
(OJ _L 262 of 27.09.1976, p.169-200) 
fiR texts: Secondary Community Law. chap 13. vol 4. pp 145-117 
ES-PT texts: Secon4al)· Community l.a\\,chap 15,,ol I.pp 206-236 
amended by. 
79/661/EEC Directive of 24.07.1979 
(OJ L 192 of 31.07.1979. p.35) 
OR texts: Secondaf)· Commumh I.a", chap 13. ,·ol.8. p.179 
ES-PT tcx.ts: Secondal)· Conunwul\ I.a,,. chap I S.\'ol 2,p.·145 
Second amendment 
82/368/EEC Directive of 17.05 I Q82 
(OJ L J 67 of I 5.06.1982, pp.1-32) 
ES-PT texts: Secondary Commumt~ l..a\\. chap 15. ml.3, pp.14~-178 
s 
· Third Amendment 
83/574/EEC Directive of 26.10.1983 
(OJ L 332 of 28.11.1983, pp.38-42) 
ES-PT texts: Secondary Community Law, chap 15, vol.4, pp. 176-180 
Fourth amendment 
88/667/EEC Directive of 21.12.1988 
(OJ L 382 of 31.12.1988, pp.46-48) 
fifth amendmenl 
, 89/679/EEC Directive of 21.12.1989 
(OJ L 398 of 30.12.1989, p.25) 
Sixth amendmen1 
93/35/ECC Directive of 14.06.1993 
(OJ L 151 of 23.06.1993, p.32-37) 
b) Comm isl·ion Directives adapting lo lechnical progress 
First directive 82/147/EEC of 11.02.1982 
-annex 11-
(0J L 63 of 06.03.1982, p.26) 
ES-PT texts: Secondary Community Law, chap I 5, vol.3. p 129 
Second directive 83/191/EEC of 30.03.1983 
-annex II to V-
( 0) L 109 of 26.04.1983, pp.25-27) 
ES-PT texts: Secondary Community Law.chap 15,\'lll 4, pp.124-126 
Third directive 83/341/EEC of 29.06.1983 
-annex II, III & V-
( OJ L 188 of 13.07.1983, p.15) 
ES-PT texts: Sc!condary Commumt~ Law, ctuap IS. \'ol.4, _P 128 
Fourth directive 83/496/EEC of 22· OQ 1983 
-annex Vl-
(OJ L 275 of 08. i 0.1983, pp.20-21) 
· ES-PT texts Secondary Comrnumt~ La\\ .chap I S. \'OI 4 .pp 129- I 30 
Fifth directive 84/41S/EEC of 18.07 1984 
-annex, II to VI-
( OJ L 228 of 25.08.1984. pp.31-33) . 
ES-PT text.~ Secondary Community I.a\\ .chap I ~.,ol 5. pp 49-51 
cmTiRendum all languages except f:.~-PT (OJ I. 255 of 25.09. /984, p.28) 
Sixth directive 8S/391/EEC of 16.07.1985 
-annex II to Vl-
(OJ L 224 of 22.08.1985, pp.40-41) 
. ES-PT texts Secondary Communal\ Lim .chaJl 15.\.nl 6, pp 2<,-27 
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Seventh directive 86/179/EEC of 28.02.1986 
-annex II to V- , 
(OJ L 138 of 25.05.1986, pp.40-48) 
Eighth directive 86/199/EEC of 26.03.1986 
-annex II,IV & VI -
(OJ L 149 of 03.06.1986, pp.38-45) 
Ni.nth directive 87/137/EEC of 02.02.1987 
-annex II to Vl-
(OJ L 56 of 26.02.1987, pp.20-21) 
Tenth directive 88/233/EEC of 02.03.1988 
-annex II, III, IV & VI-
(OJ L 105 of 26.04.1988,, pp.11-14) 
corrigendum <.all languages> 
(OJ L 157 of 24:06.1988, p.37, 38) 
Eleventh directive 89/174/EEC of 21.02.1989 
· -annex II. to VII-
( OJ L 64 of 08.03.1989, pp.10-13) 
Corrigendum <all languages> 
(0.1 L 199 of 13.07.1989, P.23) 
· Twelfth directive 90/121/EEC of 20.02.1990 
-annex II to VI 
(OJ L 71 of 17.03.1990, pp.40-42) 
Thirteenth directive 91/184/EEC of 12.03.1991 
-annex II to VII ... 
(OJ L 9l of 12.04.1991, pp.59-62) 
Fourteenth directive '92/8/EEC of 18.02.1992 
-annex III. IV, VI, VII-
(OJ L 70 of 17.03.1992, pp.23-24) 
Fifteenth directive 92/86/EEC of 21.110.1992 
--annex II to VIl-
(OJ L. 325 of 11.11.1992, pp. I 8-22) 
Sixteenth'directive 93/47/EEC of 26.06.1993 
... annex II, III, V, VI, VII-
(OJ L ·203 of 13.08.1993., p.24;..26) 
7 
. Seventeenth directive 94/32 /EC of 29.06.1994 
-annex Il, III, V, VI, VII 
(OJ L 181 of 15.07.1994, pp.31-34) 
Corrigenda OJ L 273 of 25.10.1994, p. 38 
c) Commission Directives relating to methods of analysis 
First directive 80/1335/EEC of 22.12.198() on the approximation of the laws of the 
. Member States relating to methods of analysis necessaay for checking the composition 
of· cosmetic products 
(OJ L 383 of 31.12.1980, pp.27-46) 
ES-PT texts: Secondary Community law, chap 15, vol. 2, pp. 179-205 
Amended by: 
87/143/EEC Directive of 10.02.1987 
(OJ L 57 of 27.02.1987, p.56) 
Second directive 82/434/EEC of 14.05.1982 
(OJ L J 85 Qf 30.06.1982, pp.1-28) 
ES=PT texts: Secondary Community Law, chap 15, vol. 3, pp.179-205 
Amended by: 
90/201/EEC Directive of 04.04.1990 
(OJ L 108 of 28.04.1990, pp.92-101) 
, 
Third directive 83/514/EEC of 27.09.1983 
(OJ L 291 of 24.10.1983, pp.9-46) 
ES-PT texts: Seco"dary Community Law. chap 15, vol.6, pp. 115-130 
Fourth directive 85/490/EEC of I J. I 0.1985 
(OJ L .2,95 of 07.11.1985, pp.30-45) 
ES-PT texts Sccondal) Commumty Law. chap, 15. vol.6. _pp. 115-130 
Fifth directive 93/73/EEC of 09.09.1993 
(OJ L 231 du. 14.09.1993., p.34-35) 
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d) Scientific Committee on Cosmetology 
Commission Decision 78/45/EEC of 19.12.1977 e~lishing a Scientific Committee 
on Cosmetology= S.C.C. 
(OJ L 13 of .17.0l.1978~ pp.24-25)' 
ES-PT texts: Secondary Community Law, chap 13, vol.8, pp. 89-90 
GR texts: Secondary Community Law, chap 13, vol.7. pp. 36-37 
' . . ! ~ 
A mended by: 
• I 
89/156/EEC Commission Decision of 17.02.1989 
(OJ L 59 of 02.03.1989, p.37) 
5. TEXTILE PRODUCfS 
a) Textile nomel· 
Council Directive 71/307/EEC of 26.07.1971 on the,approximation of the laws of 
the Member States relating to textile names 
(OJ L 185 of 16.08.1971, pp.16-26) 
EN-DA texts: Secondary Community Law, vol 1971-11 , pp. 694-704 
Consolidated (:dition of.®nigenda, pp.95-96 (microfiche 98/120) 
GR texts: Secondary Community Law, chap 13. vol.1, pp. 127-137 
ES-PT texts: Secondary Community Law, chap 13~ vol.2, pp,' 6-16 
Supplemented by: 
1 Council 'Directive 75/36/E~ of 17.12.1974 
(OJ L 14 of 20.01.1975, p.15) 
ES-PT tex~s: ~ndary.Community Law.chap 13, vol.3, p.31 
GR texts: Secondary Community Law.chap 13, vol.4,-p.53 
Amended by: 
Council Directive 83/613/EEC of 25. JI J 983 
(OJ L 353 of 15.q.1983, p.8-14) 
ES-PT text4l: Secondary Community-Law.chap 13.vol.4. p.243-249 
Commission Directive 87/140/EEC of 06.02.1987 
-annex 11-
(0J L 56 of 26.02.1987. p.24-25) 
9 
b) analysis · 
Council Directive 72/276/EEC of 17.07.1972 on the approximation of the laws of 
the Member States relating to certain methods for the quantitative analysis of 
biruuy textile fibre mixtures 
(OJ L I 73 of 3 I .07.1972, pp.1-27) 
ES-PT texts: Secondary Community Law,chap 13, vol.2, pp.3-32 
GR texts: Secondary Community Law,chap 13, vol.2, pp.127-153 
Amended by: 
Commission Directive 79/7~/EF£ of 21.12.1978 
-adapting to technical progress-
( OJ L 17 ~f 24.01.1979, pp.17-18) 
ES-PT texts: Secondary Community Law.chap 13, vol.9,pp. 158-159 
, GR texts: Secondary Community Law,chap 13, vol.8,pp.24-25 
/ 
Council Directive 8In5/EEC of 17.02.1981 
-Section 2 of Annex 11-
(0J L 57 of 04.03.1981, pp.23-26) 
ES-PT texts: Secondary Community Law.chap 13, vol.H.pp.163-166 
Commission Directive 87/184/EEC of 06.02.1987 
-annex 11-
(0J L 75 of 17.03.1987, pp.21-27) 
Council -Directive 73/44/EF.C on the approximation of the laws of the Member 
States relating to the quantitative analysis of ternary fibre mixtures . 
(OJ L 83 of 30.03.1973, pp.1-19) 
ES-PT texts: Secondary Community Law.chap 13,vol.2, pp.187-205 
GR texts. Sec'ondary Community Law.chap 13,vol.2, pp.64-81 
6. SAFE'JY OF TO\'S 
Council Directive 88/378/EEC of 03.05.1988 on the approximation of the Jaws of 
the Member States concerning the safety of toys 
(OJ L 187 of 16.07.1988, pp.I-13) 
Corrigendum: FR (OJ L 347 of 16.12.1988, P.75) 
all languages except EN (OJ L 3 7 ·of 09.02.1991, p.42) 
amended by: 
Council Directive 93/68/EEC of 22.07.1993 
(OJ L 220 OF 30.08.1993, p. I) 
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7. DANGEROUS lMITATIONS 
Council Directive 87/357/EF.£ of 25.06.1987 on the approximation of the laws of 
the Member States concerning produd.~ which, appearing to be other than they are., 
endanger the health or safety of consumen 
=dangerous imitations;::: 
(OJ L 192 of 11.07.1987, pp.49-50) 
Corrigendum FR, IT, ES & PT: (0~ L 275 of 29.09.1987, p.43), 
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B. NON-BINDING ACT'S 
1. PRODUCT SAFE1Y 
Commission Communication on consumer safety towanls consumption products 
COM(87) 209 of 08.05.1987 
Council Resolution of 25.06 J 987 on consumer safety 
(OJ C 176 of 04.07.1987, p.3) 
Commission Recommendauon 92/579/EEC of 27. I I. 1992 calling upon Member States to 
set up the infrastructures needed to identify dangerous produds at the external fnmtien 
(OJ L 374 of 22.12.92. p.66) 
2. SER <SYSTEM[ D'ECHANGE RAPIDE D'INFORMATION} 
Commission Report on the. system for the rapid exchange of information on dangers 
arising from use of consumer products in accordance with Article 8 (2) of Council 
Decision 84/ l 3 3/EEC 
= SER : CONSOM ALERT 
(OJ C 146 of 03.06.1988, pp.8-14) 
Report from the Commission on a· Community system for the rapid exchange of 
information on ~en arising from the use of consumer products in accordance with 
Anicle 8 of the Council Decision of 21 12 1988. (89/45/CEE) 
COM(90) 172 final du 05 04 1990 
Report from the Comm1ss1on to the Council on the Community system for the Rapid 
euhanae of infonnation on dangen ansmg from the use of consumer products = SER = 
CONSOM ALERT 
SEC (92) 618 final of 07 04 1992 
l. EHL.ASS 
(EUROPEAN HO!\IF. AND U:1Sl1RE ACCIDENT SURVEILLANCE SYSTEM) 
Repol1 concemmg a demonstration proJect wtth a view to introducing a Community 
system of information on accidents snvoh·mg consumer products~ EUIASS system 
(European Home and Leasure Accident Surveillance System) 
COM(88)827 of 11 OJ I 989 
Report concerning a demonstrauon proJect w1th a view to introducing a Community 
system of information on accidents '"'-'Oh'tng c~nsumer products; ELHASS system 
(European Home and Leasure Acc1den1 Surveillance System) 
:SEC(91 )490 of 21.03.1991 
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Communication from the Commission to the Council on home and leisure accidents 
COM(93) 18 final of 09.02.1993 
(OJ C 59. of 02.03.93, p. I 0) 
4. TEXTILES 
Commission Recommendation 87/142/EEC of 6.02.1987 on cenain medlods for the 
removal of no.-fibrous matt.er prior to quantitative analysis of fibre mixtures 
(OJ.L 57 of 27.02.1987, pp.52.;;55) 
Commission Recommendation 87/185/EOC of 06.02 1987 on quantitative medlods of 
analysis for dte identification of aciylic and modaciyiic fibres, chlorofibres and trivinyl ·1 
fibres 
(OJ L 75 of 17.03.1987, pp.28-33) 
S.TOYS 
Commission Communication pursuant to Article 9(2) of Council Directive 88/378/EEC 
regarding 1he list of bodies approved by dle Member States responsible for canying out 
the EC type-examination referred to in Articles 8(2) and 10 of Directive 88/378/EEC : 
OJ C 154 of 23.06.1990, pp.3-4 
162 of 03.07.1990, p.25 
278 of 06. l 1. l990, p.3. 
320 of 20.12.1990, p.3 
13 of I9.0L1991. p·.3 
32 of 07.02. l 991, p.6 
68 of 16.03.1991,p.3 
264 of 10.10.1991, p.4 
272 of 17.10.1991, p.3 
279 of 26.10.1991, p.4 
282 of 29.10.1991, p.12 (corri.gendum) 
307 of 27.11.1991, p.J 
25 of O 1.02. l 992, p.3 
73 of 24.03.1992. p.2 
97 of 16.04.1992, p.3 
264 'of 13.10.1992, p.7 
87 of 27.03.1993, p.3 
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Commission communications p~rsuant to article 5 of Council Directive 88/378/EEC of 3 
May on safety of toys concerning the references to the harmonized standard: 
(OJ C 155 of 23.06.1989, p.2) 
(OJ C 34 of 09.02.1991, p.4) 
Report from the Commission to the Council concerning the risk of damage hearing 
resulting from noise emitted by toys . 
SEC(90) 1819 final du 19.12.1990 
Commission communication in the framework of the implementation of Council Directive 
N° 88/378/EEC in relation to safety of toys 
(OJ C 237 of 01.09.1993, p.2) 
(OJ C 129 of 11.05.1994, p.13) 
6. LABELLING 
Council Resolution of 05.04.1993 on future action on the labelling of products in fhe· 
interest of the consumer 
(OJ C 110 of 20.04.1993, p. l) 
7. INFORMATION 
Communication from the Commission to the Council and the· European Parliament 
concerning, language use in the information of consumen in the Community 
COM(93) 456 final of I 0.11.1993 
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C. PROPOSALS 
I. COSMETICS 
Proposal for a Council Directive on the approximation of the laws of the Member States 
relating to cosmetic products 
-consolidation of the Directive 76/768/EEC and its amendments-
prop. SEC(90)1985 
· EP opinion 25.01.1991 
ESC opinion 27.02.1991 
2. TEXTILE 
.\ 
(OJ C 322 of 21.12.1990, pp.29-77) 
(Ol"c_ 48 of 25.0L.1991, p.214) 
(OJ .C 102 of 18.04.1991, pp.23 ... 24) 
\ ~ . 
Proposal for a European Parliament and Council Directive in textile names. 
prop. COM(93)712 final (OJ C 96 of 06.04.1994, pp.1-19) 
Proposal . for a European Parliament and Cow;icil Directive on certain methods for 
quaDtitative. analysis of binary textile fibre· mixtures . . 
prop. COM(93)713 fin~ (OJ C 96 of 06.04.1994, pp.20-56) · 
3.·EHLASS 
Proposal ~or a European Parliament and Council Decision on the introduction o'f a 
' Community system of information on home and leisure accidents. 
prop. · COM(94)17 final (OJ C 104 of 12.04.1994, pp.15-18) 
,amend. prop. COM(94)192 final (OJ C 157 of 08.06.1994, p.11) 
Common position of 11.07.1994 (OJ C 244 of 31 ;08.1994, pp. 83-88) 
. I 
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UL TRANSACTIONS 
A. BINDING ACTS 
1. PRICE.~ 
a) Pric:es <~f foodst11ffs 
Council Directive 79/581/EEC of I 9.06. J 979 on consumer protection in the indication of 
I 
the prices of foodstuffs 
(OJ L 158 of26.06.1979, pp.19-21) 
ES-PT texts. Secondary Community law, chap. l~_. vol.2_, pp.142-144 , 
Amended by: 
88/315/EEC Council Directive of 07.06.1988 
(OJ L 142 of 09.06 .. 1988, pp.23-26) 
EN corrigendum (OJ L 219 of 10.08.1988, p.27) 
b) Prices of non-food products 
Council Directive 88/314/EEC of 07.06.1988 on consumer protection in the indication of 
1he prices of non-food pro~uc:ts 
(OJ L 142 of 09.06.1988, pp.19-22) 
EN corrigendum (OJ L 219 of I 0.08.1988, p.27) 
2. DOOR TO DOOR SELLING 
Council Directive 8S/S77/EEC. of 20.12.1985 to protect the consumer in respect of 
c:ontnac:u negoliated 8'Vay from business premises 
-"door to door selling"-
(OJ L 372 of 31.12.1985, pp.31-33) 
ES-PT texts. Secondary Community la\\, chap 15, wl.6. pp.131-133 
3. ADVERTISING 
Council Directive 84/4SO/EEC of I 0.09.1984 relating to the approximation of the laws, 
regulations and administrative provisions of the Member States concerning misleading 
advertisin~ 
(OJ L 250 of 19.09.1984, pp.17-20) 
ES·PT texts Secondary Community la\\. chap 15. ,·ol5 •. pp.SS-58 
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II 
4. CREDIT 
' ' 
Council Directive 87/102/EEC of 22.12: 1986 for the approximation of the laws~ 
regulations and administrative pr'ovisions of the Member States concerning tonsumer credit 
(OJ L 42 of 12.02.1987, pp.48-53) . . 1 
EN & GR corrigendum (OJ L 278 of 11.10.1988, p.33) 
Amendecl'by: "· 
. 90/88/EEC Council· Directive of 22.02.1990 
(OJ L 61 of :10.03.1990, pp.14-18) 
5. TOURISM 
· Cmmcil Directive 90/314/EEC of 13.06.1990 on package tnlvel, package holidays •d 
patkage tours . 
(OJ L 158 of 23.06.1990, pp.59-64) 
6. CONTRACTS 
Council Directive 93/13/EEC of 05.04. I 993 on unfair· tenns in consumer contmc1s 
(OJ L 95 of 24.04.I 993, pp.29-34) 
7. TIME-SHARE 
Directive 94/4 7 /EC of the Europem,i Par I iament and the CounciJ of 26. JO .1994 on the th1e 
protection of purcha.1ers in respect or certain ~petts of contracts relating to the purchase 
of the right to use im ... ovable propenies on a tirneshare bmis 
(OJ L 280 of 29.1().1994, pp. 83-87) 
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B. NON-BINDING ACTS 
1. CONTRACfS 
Communication from the Commission to the Council on unfair terms in consumer 
contracts 
COM(84)55 of 14.02.1984 
Supplement of the European Communities Bulletin 1/84, l 7p. 
Commission Recommendation 92/295/EEC of 07.04.1992 on codes of practice for the 
protection of consumers in respect of contracts negotiated at a distance ( distance selling) 
(OJ L 156 of 10.06.1992, pp.21-22) 
2. PRICF.S 
Council Resolution of J 9.06. J 979 on the indication of the prices of foodstuffs and non-
food household produds prepackaged in pre-established quantioes 
(OJ C 163 of 30.06.1979, pp.J-2) 
Council Resolution of 7.06.1988 on consumer protection in the indication of the prices of 
f oodstutTs and non-food products 
(OJ C 153 of I 1.06.1988~ pp. 1-2) 
J. CONSUMER REDRESS 
Communication from the Commissi~n ·,o the Council on Consumer Redress of 04.01. J 985 
COM(84)692 
Suppl'ement of the European Communities Bulletin, 2/85, 43p. 
Council Resolution of 25.06.1987 on Consumer Redress 
(OJ C' J 76 of 04.07.1987. p.2) 
Green pape~ access of consumers to justiu and the settlement of consumer diputes in the 
sinale mal'Wt 
COM(93) 576 final of 16. J 1.1993 
4 .. FINANOAL SERVICF.S 
Commission. Recommendation (88/590/[EC) of •. 7 I I . 1988 concerning payment systems. 
and m particular the relationship between tanl-holder and card issuer 
(OJ L 317 of 24.11.1988, pp.55-58) 
5. GUARANTEFS AND AFfER-SALES SERVICES 
Green paper on guarantees for consumer goods and after-sales· senices 
COM(93) 509 final of 15.11.1993 
(JO C 338 of 15.12.1993, p.5) 
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C. PROPOSALS 
1. CONTRACfS 
Proposal· for a Council Directive on the protection of consumers in respect ~f contracts 
negotiated at a distance (distance selling) 
amend. prop. COM(93)396final (OJ C 308 of 15.11.1993, p.18) 
2~ SERVICFS 
Communication from the Commission on new directions on the liability of supplien of 
seivkes 
COM(94)260 final of 23.06.1994 
3. ADVERTISING 
Proposal for a Council Directive concerning comparative advenising and amending 
Directive 84/450/EEC concerning misleading advertising 
prop. COM(91)147 final (OJ C 180 of 11.07.1991, pp.14-17) 
amend. prop. COM(94)151 final (OJ C 136 of 19.05.1994, pp.4-10) 
4. PRICES 
Proposal for a European Parliament and· Council directive amending Council directive 
79/581 /EEC on consumer protection in the indicadon of the prices of foodstuffs as 
amended by Coucil directive 88/315/EEC and Council directive 88/314/EEC on consumer 
protedion in the indication of the prices of non-food products 
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I IV. CONSUMER EDUCATION 
NON-BINDING ACTS 
Resolution of the Council and The Ministers for Education, meeting within the Council of 
9.06.1986 on consumer education in primary and secondary schools 
(OJ C 184 of 23.07.1986, pp.21-23) 
Report by the Commission on consumer education in primary and secondary schools 
COM(89)17 of 7.04.1989 
Communication from the Commission on Community information and awareness 
campaign OD child safety I 
, COM(87)2 l l final of 11.05.1987 
2l 
V. 01HER COMMUNfIY TEXTS OF CONCERN TO 1HE CONSUMER-
1. PRODUCT SAFE1Y 
Council Directive 85/374/ECC of 25.07.1985 on the approximation of laws, regulations 
and administrative provisions of the Member States concerning liability for defective 
products 
(OJ L 210 of 7.08.1985, pp.29-33) 
Council Regulation (EEC) N° 339/93 of 08.02.1993 on checks for conformity with the 
rules on product safety in the case· of products imported from thinl counny. 
(OJ L 40 of 17.02.1993, pp.1·4) 
Commission Decision 93/S83/EEC of 28.07.1993 establishing the list of products provided 
for in Article 8 of Council Regulation (EEC) N° 339/93 
. (OJ L 279 of 12.11.1993, p.39-41) 
1.1 FOODSTIJFFS 
a) Information and Labelling 
Council Directive 79/112/EEC of 18.12.1978 on the approximation of the laws of the Member 
States relating to the labelling, presentation and advertising of foodstuffs for sale to the 
ultimate consumer 
(OJ L 33 of 08.02.1979, pp.1-14) 
Amended by: 
8Sn/EEC Council Directive of 19.12.1984 
-amending a first series of directives in the foodstuffs sector-
(OJ L 2 of 03.01.1985, pp.22-23) 
86/197/EEC Council ·Directive of 26.05.1986 
(OJ L J 44 of 29.05; 1986, pp.38".'39) 
89/395/EEC Council Directive of 14.06. J 989 
-title replaced-
( OJ L 186 of 30.06.1989, pp. 19-20) 
91/72/EEC Commission Directive of 16.01.1991 
-designation of flavourings-
(OJ L 42 of 15.02.1991, pp.27-28) 
. 93/102/EEC Commission Directive of 16.11.1993 
(OJ L 291 of 25.11.1993, p.14-16) 
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· Council Directive 90/496/EEC of 24.09.1990 on nutrition labelling for foodstuffs 
(OJ L 276 of 06.10.1990, pp.40-44) 
Council Directive 91/238/EEC of 22.04. I 991 amending'Directive 89/396/EEC on indications 
or m~ ideotif ying. tbe lot to witch a foodstuff belongs 
(OJ L 107 of 27.04.1991, p.50) 
Council Directive 92/11/CEE of 03.03.1992 amending Directive 89/396/CEE on indicatio.ns 
or marb identifying the lot to·witch a foodstuff belongs 
(OJ L 65 of 11.03.1992. p.32) 
Commission Directive 94/54/EC of 18.11.1994 concerning the tompulsoay indication on the 
labelling of certain foodstuffs of particulars other than those provided for in Council Directive 
79/112/EEC 
(OJ L 300 of 23.11.1994, pp. 14·15). 
Council Regulation (EEC) N°2092/91 of 24.06.1991 on oiganic production of agricultural 
pro due a and indications ~fening dleRto on agricultural pm~ucts and foodstuffs 
(OJ L i98 of 22.07.1991, pp.l~JS) 
Council Regulation (EEC) N°208J/92 of 14 july 1992 on the protection or geographical 
indications anf:1 designatio~ or origin for agricultuml pmduds and foodstuffs 
(OJ L 208 of 24.07.1992. pl-8) 
lnterpretative·comm1ss1on communication concerning the use of languages in 1he mar1'eti~g 
of roodstufrs in the light of the judgment in the Peeter case 
COM(93)532 finaJ of 10.11.1993 
(JO C 345 of 23.12.1993. pp.3-6) 
b) Special Foods . I l 
Council D1rect1ve 891398/EEC of 3. OS 1989 on the approximation of the laws of the Member 
States relatmg ,to roodstuffs intrndtd for partkular nutritional uses. 
(OJ L 186 of 30 06_ J Q8q. p 27) 
c) Q""'ity control 
Commission Regulation (EEC) N°2251/92 of 29.07.1992 on quality inspection of fresh fruit 
and vegetabln , 
(OJ L219 or 04.08 1992. pp Q-18) 
Council Directive 89/397/[[(' <lf 14 Ot, IQ8q on the official control of foodstuffs 
(OJ L 186 of 30,06.1989. p 21) 
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d) Gmservation 
Council Directive of 21.12.1988 on the approximation of the laws of the member. States 
concerning food additives authorized for the use in foodstuffs intended for human 
consumption. 
(OJ 1 40 of 11.02.1989, p.27) 
e) Hygiene 
Council Directive 93/43/EEC of 14.06.1993 on the .hygiene of foodstuffs 
(OJ L 175 of 19.07.1993., p. I) 
1.2. PHARMACEUTICAL, CHEMICAL AND MEDICAL PRODUCTS 
a} Medednal Produds 
Countil DiaNlive 92/26/EEC of 31.03.1992 concerning the classification for the supply of 
meditinal prod~ts ror human use. 
( OJ L 113 of 30.04.1992, p.S) 
Council Directive 92/27/EEC of 31.03.1992 on the labelling of medetinal products for human 
use and on patkage leaflets 
( OJ L 113 of 30.04.1992, p.8) 
Council Directive 92/28/EEC of 3 LOJ 1992 on the advertising of medicinal products for 
human use 
(OJ L 113 of 30.04 1992. p 13) 
Commission Directive 91/442/EEC of 23.07.1991 on dangerous preparations the packaging 
of whith must br fiard with thil•ft"Sistant fmtenings 
(OJ _L 238 of 27 0~ 1991. p 2~-26) 
c)Mellical tlevicn 
Counctl Dtrective 9J/4VE[C of 14 07 J9Q"J relanng to medical devices 
(OJ L 169 of 12 07. IQ93. p 1) 
tl) Cleaning produm 
Commission Recommendauon 89/542/t:[(~ of I J. 09. 1989 f~r the labelling of detergen1s 
and deaning pn,d•ts . 1 • 
(OJ L 291 of 10. ~O. J98Q. pp ~~-56) 
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1.3. LABELLING 
a) Labelling of lwuselwld appliances 
. . 
. Council Directive 79/530/EEC of 14.05.1979' on the indication by labelling of the energy 
consumption of household appliances 
(OJ L 145 of 13.06.1979, p.l) 
Council Directive 79/531/EEC of 14.05.1979 applying to electric ovens Directive 79/530/EEC 
on the indication· by labelling of the energy cpnsumption of household appliances 
(OJ L 145 of 13.06.1979, p.7) 
Council Directive 92/75/EEC of 22.09.1992 on the indication by labelling and standanl 
product information of the consumption of energy and o1her resourtes by household 
appliances 
(OJ L 297 of 13.10.1992, p.16) 
Commission Directive 94/2/F£ of 21.01.1994 · implementing Council Directive 92/75/EEC 
with regard to ene9D labelling of boushold electric refrigeraton, freezers and their 
combinations 
(OJ L 45 of 17.02.1994, pp.1-22) 
b) Labelling of tobacco products 
Council Directive 92/4~/EEC of 15.05.1992 . amending Directive 89/622/EEC on the 
approximation of the laws, regulations and administrative provisions of the Member States 
concerning the labelling of tobacco produtts 
(OJ 1~ 158 of 11.06.1992, p.30-32) 
c) Labelling of footwear 
Directive 94/11/E(.: of europeall Parliament and Council of 23.03.1994 on the approximation 
of the laws, regulations and administrative provisions of the Member ~tates relating to -
labelling of the materials used in the main components of footwear for sale to the consumer 
(OJ L 100 of 19.04.1994, pp;l7-41) 
2. SERVIC~ AND TRANSACTION 
2.1. CREDIT 
Council Directive 89/646/EEC of. J 5.12.1989 on the coordination of laws, regulations and 
administrative provisions relating to the taking up and pursuit of the business of credit· 
institutions and amending Directive 77 /780/EEC 
(OJ .L 386, 30.12.'l ?89, p.'I) 
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· 2.2 INSURANCE 
Council Directive 92/49/EEC of 18.06.1992 on the coordination of laws, ·regulations and 
administrative provisions relating to direct insumnce other dum life assurance and amending 
Directives 73/239/EEC and 88/357/EEC (third non-life insurance Directive) 
(OJ L 228, 11.08.1992, p. l) 
Council Directive 92/96/EEC of 10.11.1992 on the coordination of laws, regulations and 
administrative provisions relating to dired life asunmce and amending Directives 79/267 /EEC 
and 90/619/EEC (third life assurance Directive) 
(OJ L 360, 09.12.1992, p.l) 
2.3. PRICES 
Council Directive 90/377/EEC of 29.06.1990 concerning a Community procedure to improve 
the transparency of. gas and electricity prices cmuxed to industrial end-usen 
(OJ L 185 of 17.07.1990, p.16) 
2.4. PAYMENT 
Commission Recommendation (87/598/EEC) of 08.12.1987 on a European Code of Conduct 
relating to electronic payment (Relations between financial institutions, traders and service 
establishments, and consumers) 
(OJ L 365 of 24.12.1987, pp.72-76) 
2.5. COMMUNICATION - TRANSPORT 
Council Directive 89/522/EEC of 17. l 0.1989 on the coordination of certain provisions laid 
down by law, regulation or administrative action in Member States concerning the pursuit of 
television broadcasting activities 
(OJ L 298 of 17. J 0.1989. pp.23-30) 
Council Regulation (EEQ N°3089/93 of 29.10.1993 amending Regulation (EEC) N°2299/89 
on a code of conduct for computeriud reservation systems 
(JO L 278 of 11.11.1993, pp.1-9) 
Council Regulation (EEC) N°2342/90 of 24.07.1990 on fares for scheduled air seavices 
(OJ L 217 of 11.08.1990. p. l) 
Council Regulation (EEC) N°295/91 of 4.02.1991 establishing common rules for a denied-
boanling compensation. system in stheduled air transport 
(OJ L 36 of 08.02.1991. p.5) 
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. 3. ENVIRONMENT 
3.1. GENERAL 
C~unciL Directive 85/337/EEC · OF 27.06.1985 on the assessment of the effeds of cer1ain 
public and private projeds on the envinmmeQt 
(OJ L J 75 of 05.07.1 ~85, p.40) 
Council Directive 90/313/EEC of 7.06.1990 on the freedom.'of access to infonnation on the 
environment 
(OJ L 158 of 23.06.1990, pp.56-58) 
Council Regulation (EEC).N°880/92 of 23.03.1992.on a Community eco-label awanl scheme 
(OJ L 99 of 11.04.1992, pp. I-7) 
Commission Decision 94/10/EEC of 21.12.1993 on a standard summary form for notification 
of a decision to· award the Community eco-label. 
(JO L 7 du 11.0L 1994, pp.17-19) 
3.2 ATMOSPHERIC POLLUTION 
Council·Directive 85/210/EECof20.03.I985 on the approximation of the laws of the Member 
States concerning the lead content of petrol 
(OJ L 96 of 03.04.1985, p.25) 
Council Regulation (EEC) N°S94/9l of 04.03.1991 on substances that depl~te the ozone layer 
(OJ L 67 du 14.03.1991, p.1) 1 
3.3 CHEMICALS, INDUSTRIAL RISK AND BIOTECHNOWGY 
Council Directive 791831/EEC of 18.09.1979 amending for the sixth time Directive 
67/548/EEC on the approxitnation of the laws, regulations and administrative provisions 
relating to the classification. packaging and labelling of dangerous substmces 
(OJ L 259 of 15.10.1979, p.10) 
Council Directive 82/501/EEC of 24.06.1982 on the major accident bazanls of certain 
industrial attivities 
(OJ L 230 du 05.08.1982, p. I) 
Council Directive 87/117/EEC of 19.03.1987 on the prevention and reduction ·or 
emironmental pollution by a.bestos 
(OJ L 85 of 28.03.1987, p.40-45) 
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3.4 WATER PROTECTION AND MANAGEMENT 
Council Directive 76/160/EEC of 08.12.1975 concerning the quality of bathing water 
(OJ L 31 of 05.02.1976, p.l) 
Council Directive 80/778/EEC of 15.06.1980 relating to the quality of water intended for 
human consumptioi1 
(OJ L 229 of 30.08.1980, p.11) 
Council Directive 91/271/EEC of 21.05.1991 concerning titban waste-water treatment 
(OJ L 135 of 30.05.1991,p. 40) 
3.5 PREVENTION OF NOISE POLLUTION 
Council Directive 80/51/EEC of 20.12.1979 on the limitation of 'noise emissions from 
subsonic ain:raft 
(OJ L 18 of 24.0 l.1980, p.26) 
Council Directive 84/538/EEC of 17.09.1984 on the app.roximation of the laws of the Member 
States relating to the permissible sound powerilevel of lawnmowers 
(OJ L 300 of 19.11.1984, p.171) 
Counci I Directive 86/594/EEC of O 1.12.1986 on aitbome noise emitted by household 
applianres 
(OJ L 344 of 06.12.1986, p.24) 
Council Directive 89/629/EEC of 04.12.1989 on the limitation of noise emission from civil 
subsonic jet aeroplanes 
(OJ L 363 of 13.12.1989, p. 27) 
3.6 WASTE 
Council Directive 75/439/EEC of 16.06.1975 on the disposal of waste oils 
(OJ L I 94 of 25.07.75, p.23) 
Council Directive 85/339 of 27.06.1985 on tontainen of liquids for human consumption 
(OJ L 176 of 06.07. 1'985, p. I 8-20) 
Council Directive 91/157/EEC of 18.03.199 I on ,batteries and accumulaton containing certain 
dangerous subs&ances 
(OJ L 78 of 26.03.1991, p.38) 
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Case 8-74, I I July , 1974, PROCUREUR DU ROIi BENOIT ET GUSTAVE 
-DASSONVILLE, ECR. I 974, p.837 
Cas,e 2/78, 16 May 1-979, COMMISSION/ BELGIJ)M, ECR.1979, p. I 761 
Case 120/78, 20 February 1979, REWFJ BUDESM<;)NOPOLVERWALTIJNG FUR 
"BRANNTWEIN, (Ca,is de Dijon) ECR.1979 ,p.649 
_ Case 155178, 30 April 1974, SACOII, ECR 1979, p.409 
Case 52/79, 18 March J 980, PROCUREUR DU ROV M8ff J. V.C. DEBAUVE and 
-othen, ECR.1980 , p.833 
Case 788/79, 26 June 1980, GILU and ANDRF.S, ECR.1980 ,p.2071 _ 
Case 27/80, 16 December 1980,.· FIETJE, ECR.1~81 , p.3839 
- - Case 53/80, 5 February 1981, OfflCER VAN JUSTICIFJ KAASFABRIEKEYSSON, 
ECR.1981 , p.409 
Case 113/80, 17 June 1981, COMMISSION/ IRELAND, ECR.1981 , p.1625 
Case 193/80, 9 December 1981, COMMISSION! ITALY; ECR.1981 , p.3019 
Case 279/80, 17 December 1981, WEBB, ECR.1981 , p.3305 
Case 6/81, 2 March 1982, IN~USTRY DIENSTEN GROEP/ BEELE, ECRJ982 , 
p.707 
Case 15/81, 5 May 1981, GASTI>N SOIUL. ECR.1982, p.1409 
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Case 261/81, lO November 1982. RAU/ DE SMEDT, ECR.1982, p.3961 
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ECR.1982 , p.4575 
Case.94/82, 17 March 1983, DE Kl~"\'ORSOt ECR 1983 , p.947 
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Case 222/82. 13 December 1983, APPLE AND PEAR DEVEWPMENT COUNCIIJ 
LEWIS, ECR.1983, p.'4083 
29 
Case 237/82, 7 February 1984, JONGENEEL KAAS/ TIIE NETHERLANDS, ECR. 
1984, p.483 
Case 238/82, ?February 1984, DUPHAR/ THE NE1HERLANDS, ECR.1984 , p.523 
Joined Cases 286/82 and 26/83, 31 January 1984, ,WISI AND CARBONNE, 
ECR.1984, p.377. 
Case 177/83, 6 November 1984, 111 KOHL K.G., ECR. 1984, p.3651 
Case 182/84, 26 November 1985, MIRO, ECR. 1985, p.3731 
Cases 205/84-206/84-252/83-220/83, 4 December 1986, Commission/ Federal Republic 
of Germany, Ireland, Denmarl( and France, ECR.1986 , p.3755 
Cases 266/87 and 267/87, 18 May 1989, ROYAL PHARMACEUTICAL SOCIE1Y 
OF GREATBRITAN, ECR.1989, p.1295 
Case 382/87, 16 May 1989, BUET AND EDUCATIONAL BUSINESS SERVICES 
(EBS), ECR. 1989, p.1235 
• , Case 25/88, 11 May 1989, ESTHER RENEE WURMSER VEUVE BOUCHARA 
AND SOCIETE NORLAINE SA, ECR.1989, p.1105 
Case C-362/88, 7 March 1990, GB-INN0-8~ ECR.1990 , p.1-667 
Case C 369/88 & C 60/89, 21 March 1991, MONTEIL / DELA TRE, ECR. 1991, JI 
1487 & 1547 
Case C-73/89, 2, November1992. A. FOURNIER & CO / V. VAN WERVEN, -
BUREAUCENTRAL, ECR. 1992, pJ-5621 
Case C-238/89, 13 December 1990. PALL CORP/ P.J. DAUIAUSEN & CO., ECR. 
1990, p.1-4827 
Case C-339/89, 24 January 1991, Al.STIIOM ATLANTIQUE SA/ SULZER, not yet 
published 
Case 361/89, 14 March 1991, DI PINTO. ECR.1991, p.1-1189. 
Case C-369/89, 18 June 1991, ASBL PIAGEME AGAINST BVBA PEETERS, ECR. 
199 l, p.1-2971. -
Case 288/89, 25 July 1991. MEDIA \\'la . ECR. 1991, p.1-4007. 
Joined Cases C- 6/90 & C-9/90, 19 November 1991, FRANCOVITCH -BONIFAO, 
ECR.1991, p.1-5357. 
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'Joined Cases 1/90 & 176/90, 25· July 1991, ARAGONFSA DE PUBLICIDAD 
EXTERIOR S.A. , ECR. 1991, pJ-4151. 
Joined Cases C-6/90 et C 9/90, 19 November 1991, FRANCOVICH, ECR. 199_1, 
p.1-5357 .. 
Case 62/90, 8 April 1992, COMMISSION/ Republic of GERMANY , ECR,. 1992, JI 
2575. , 
· Case 159/90, 4. October 1991, S. GROGAN, ECR. 1991, p.1-4685~ 
Case 204/90, 28 January 1992, HANS-MARTIN BACHMANN, ECR. .1992, p.1-249 
' . 
~ase C-280/90, 26 February 1992, ELISABrru HACKER / EURO RELAIS , 
ECR.1992, p.1-1111 
Case C-373/90, 16 January 1992, NISSAN, ECR. 1992, p.1-131 
Case C-3/91, 10 November 1992, EXPORTER SA / WR SA ET CONFISEIQE DU 
TECH , ECR 1992, p.1-5529 
Case C-123/91, 12 November 1992 MINALMET GMBH / BRANDEIS LTD, 
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SYSTEMS,· ECR. 1993, p.11-493 
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Minisleres responsables pour Jes questions consommateur dans Jes Etats membres: 
Ministries dealing with Consumer questions in the Member States: 
Fur \ierbraucherfragen in den Mitgliedstaaten veranlwortliche Ministerien: 
Ministenos responsables de las cuestiones de los consumidores en Ios Estados Miembros: 
BELGIOUE/BELGlt 
Mm1stere des Aff aires economiques et de la Justice 
Square de Meeus 23 
1040 BRUXELLES 
Tel 02/511.19.30 
Fax 0:/514 46.83 (Affa1res econom1ques) 
DANMARK 
lndustnmm1steriet 
Slotsholmgade 1: 
DK - 1: J(, KOBENHAVN K 
Tel 451)3 9: 3350. Fax 45/33.1:.37 78 
DEt!TSCHLAND 
Bundesmm1stenum fur W1rtschaft 
V1llemomblerstrafie 76 
D - 531:~ BONN 
lei 49/:ZK/6150. Fax. 49/:28/615.44.36 
ELL.AS 
Mm1stcrc de l'lndustne et du Commerce 
K(1. Mu.:haha Copoulou 
<iR - 11:SK ATHENS 
1 cl ~o.· Jl36 H 965. Fax 30/l /36 42.642 
ESPANA 
Mm,sterw Jc Samdad \ Consumo 
l'aseo Jc! Prado 1 K/10 
r . lKo:x MADRID 
Tc:I ~4 · 11410 00 OU. Fax ~-l/J 1410 12 91 
FRANCE 
Mm1sterc: de l'h:nnomu: 
J l 1J. rue Jc lkri.:, 
f· -75111: PARIS 
Tel H/1/40 04 04 04, Fax JJfl/.0 45 71 07 
ITALIA 
M1mstcrn dell' lndustna 
Vu1 Mohse:? 
I • ooun ROMA 
Tel 1'Jl(,14KK 44 SU. fax 3916/4R I 78 49 
IRELAND 
Mamstn for lndustn 
Kale.Lue street 
IRL - Dl JBLIN :? 
Tel 35311/66:? 14 44, Fax 353/1/67(, (,I 54 
LUXEMBOURG 
Ministere de la Famille et de la Solidarite, des 
Classes Moyennes et du T ourisme et de la F onction 
Publique 
Ministere des Classes Moyennes 
avenue Emile Reuter, 6 
L - 2937 LUXEMBOURG 
Tel.: 352/478.47.01, Fax.: 352/478.47.40 
NEDERLAND 
Ministerie van Economische Zaken 
Postbus 20101 
NL - 2500 EC DEN HAAG 
Tel.: 3In0/379.89.11Fax.: 3ln0/347.40.81 
PORTIJGAL 
Ministerio do ambiente e recursos naturais 
Secretario de Estado Adjunto do Ministro 
Rua do Seculo, 51 - 2° andar 
P - 1299 LISBOA 
Tel.: 351/1 /347.93.41, Fax.: 351/1/347.93 .41 
0sTERREICH 
Bundesministerium fQr Gesundheit, Sport und 
V erbraucherschutz 
Radetzlq· straBe 2 
A-1030 WIEN 
Tel : 43/ln 11 724 131, Fax: 43/In 1 SS 831 
SUOMI 
M1mstry of Trade and Industry 
Box 230 
SF 00171 HELSINKI 
Tel 358/0/160 3521, Fax: 358/0/160 3666 
SVERIGE 
C 1\'1ldepartementet 
Tegelbacken 2 
S-103 33 STOCKHOLM 
Tel 46/8n63 l 479, Fax: 46/Sn23 1193 
UNITED KINGDOM 
Mm1stry for Small Finns and Consumer Affairs 
Department of Trade and Industry 
Ashdown House 
123, Victoria Street 
UK - LONDON SWl 
Tel.: 44nl/215.62.02. Fax.: 44ntn99.15.31 
Les Centres europeens d'information des consommateurs sont situes aux adresses suivantes: 
European Consumer Infocentres can be found at the following addresses: 
Europaische Verbraucher-Beratungsstellen befmden sich unter nachstehenden Adressen: , 
Los Centros Europeos de Informaci6n al Consumidor se encuentran en las direcciones siguientes: 
Lille (F): 
Agence europeenne d'lnformation sur la 
Consommat1on 
Rue Barthelemy Delespaul 47 bis, F-59000 Lille 
Tel: (33) 20606919 OU (33) 20606060 
Fax: (33) 20420931 ou (33) 20547372 
Mmllel 36.14 code AEIC 
Mons (B): 
Agence locale transfrontaliere de la Consommation 
de Mons 
Grand Place 22 - Jardin du Mayeur, B-7000 Mons 
Tel (321 65-840738. Fax· (32) 65-316230 
Kortrijk CB): 
Ewoconsument 
\1,hingaardstraat 48, 8-8500 Konrijk 
Tel (32) 56-233703, Fax: (32) 56-233750 
Lusembou~ (L): 
Eurogu1chet Consommateurs 
Rue des Bruyeres 55, L-1274 Howald 
Tel (3;21 406308. Fax (352) 494957 
Barcelona ([): 
Agenc1a Ewopea de lnforrnaci6n sabre el Consumo 
Gnm Via Carles 111.IOS lletra 1.E-08028 Barcelona 
Tel (34) J-3309812, Fax (34) 3-330931 J 
Montpellier (F): 
Centre Techmque Re~1onal de la Consommat1on 
<CTRC 1 
Rue Muceau 18. F-J4000 Montpellter 
Tel (JJ\ 67916340. Fax (33) 67926467 
fleon,bu~ (D/DK): 
EURUCON 
Euro - Vcrbraucher/Forbru~cr • lnfomustaon 
Rathausstr 20, D-24937 Flcnsbur@. 
Tel (49) 461-28705 OU (49) 461-28604 
Fax (49> 46 I -27578 
Kehl (D/F): 
Euro-Info ConsommateursNerbraucher 
K1nz1~su 5. D-77694 Kehl 
Tel (49) .,851-482862, Fax (49) 785 J-4RZKG3 
Gmnau (D/NL): 
EUREGIO Grenzoberschrenende Verbraucher· 
beratun~ 
Enschederstr. 362, D-48599 Gronau 
Tel (49) 2562-7020 o~ (31) S3-61S615 
Fax: (49) 2S62-1639 
Aachen (D/NIJB): 
Eurokon Verbraucherberatung/Konsumenten-
advisering 
Bendelstr. 37, D-52062 Aachen 
Tel: (49) 241-404526 OU (49) 241-26)55 
Fax: (49) 241-404759 
St. Vith (B): 
Verbraucherschutzzentrale Ostbelgien 
MQblenbachstr. 12, B-4780 St. Vith 
Tel: (32) 80-229700, Fax: (32) 80-227880 
Eupen (B): 
Verbraucherschutzzentrale Ostbelgien 
Neustr. 44, B-4700 Eupen 
Tel: (32) 87-555540, Fax: (32) 87-555133 
Heeden-Hoensbmek (NL): 
lnfowinkel Heerlen 
Rood Huis Plein 20, NL-6411 BK Heerland 
Tel: (31) 45-604487 
Vale Do Ave (P): 
Agenc1a Europeia de lnforma~io Sohre Consumo 
Rua Capitio Alfredo Guimaraes n° 1 
P-4800 Guimaraes 
Tel: (351) 53.513100 a 513707 
Fax: (351) 53-513709 ou 513710 
Pontevedra (E): 
Axencaa Galego-Ponuguesa de informaci6n 6s 
consumidores 
Jofre de Tenorio 1, (Pza de C. de Arena!, Edf. 
Fonto1ra). E-36002 Ponteved.ra 
Tel (34) 86-862233, Fax: (34) 86-862241 
Suatiqo de Compo1tela (E): 
Axencaa Galego-Portuguesa de informaci6n 6s 
consumidores 
A\'da de A Coruna, 6 baixo 
E-15706 Santiago de Compostela 
Tel (34) 81-545564, Fax: (34) 81-545555 
BIibao (E): 
Ae,cnc1a Europea de lnformaci6n al Consumidor 
Calle Simon Bohvar 27 - 1°, Dpto. 12 
E-48000 Bilbao 
Torino (I): 
Agenz1a europea di informazione dei consumatori 
Via XX Settembre 7 4. 1-10121 Torino 
Tel: (39) l l-4362319, Fax: (39) 11-4362319 
